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online 
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Welcome to My Pension Online 

My Pension Online is your online pension account. 

You can use it to: 

• Check your pension details 

• View your pension statements 

• See your payslips and P60s 

• Update your personal information 

• Upload documents safely 

• Use helpful pension tools 

• Contact your pension fund 

This guide shows you how to use everything clearly, simply and step-by-step. 
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1. Your Homepage 

When you log in to My Pension Online, you’ll arrive on your homepage. 

Here you’ll see tiles that take you to different areas of your pension account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your homepage may look slightly different depending on your pension status (active, 

deferred, pensioner, dependant). 

Here’s what each tile does. 
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Documents & Uploads 

This is where you can: 

• Read documents your Dyfed Pension Fund has sent you 

• Download letters and statements 

• Upload documents safely from your phone or computer 

Select Go to my documents to get started. 

 

Annual Benefit Statements 

Your Annual Benefit Statement tells you: 

• What your pension is worth 

• What you might receive at retirement 

• How your benefits built up over the year 

• Any death benefits for your loved ones 

You can also compare your past statements. 

Select View my statements. 

 

Manage Beneficiaries 

Here you can tell your fund who you would like to receive benefits if you die. 

You can: 

• Add a beneficiary 

• Update someone’s details 

• Remove someone 

• Add additional information 

Select Manage my beneficiaries. 
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Benefit Calculators 

These tools help you: 

• Estimate what you may receive at retirement 

• Check different retirement ages 

• Understand how working patterns affect your pension 

Select Run my estimates. 

 

Latest Valuation 

If you’re an active member, you can see: 

• Your most recent pension valuation 

• A breakdown of how your benefits are calculated 

• Details for each employment you hold 

Select View my latest valuation. 

 

Pension Payslips 

If you receive a pension, you can: 

• View your monthly payslips 

• Check your payment history 

• Download payslip documents 

Select Access my payslips and P60s. 

 

Details & Settings 

Here you can update: 

• Your personal details 

• Your email address 

• Your contact information 
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• Your communication preferences 

• Your employment information 

• Your bank details (if you receive a pension) 

Select View my details. 

 

Your Requests 

You can send questions or request information directly from this page. 

Select Go to my requests. 

 

Contact Us 

If you need help, you can send a message the Dyfed Pension Fund using the Contact 

us link. 
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2. Documents & Uploads 

Your place to view, download and upload pension documents. 

You can get to this section from your homepage by selecting Go to my documents. 

 

 

 

 

 

 

 

 

 

The Documents area has three parts: 

1. Files sent to me 

2. My uploads 

3. Fund documents and forms 

Each part is explained below. 

 

a) Files Sent to Me 

This page shows all documents that Dyfed Pension Fund has sent you. These may 

include: 

• Statements 

• Letters 

• Important updates 

• Pension information 

• General communications 
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You can view, download or save any document. 

 

 

 

 

 

 

 

 

What you can do on this page: 

• Sort your documents (newest or oldest) 

• Search for a document by name 

• Download any file you need 

• Open a file to read it online 

Documents will appear here if your fund publishes them for you. 

If you don’t have any documents yet, you’ll see a simple message explaining this. 

 

b) My Uploads 

Upload documents safely to your pension fund. 

You can upload documents to support your pension record, for example: 

• Birth certificate 

• Marriage certificate 

• ID documents 

• Bank letters 

• Forms 

• Any evidence Dyfed Pension Fund has requested 

Select Upload and view my files. 
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Accepted file types 

You can upload common formats such as: 

PDF, JPG, PNG, DOCX, TXT, RTF, TIFF, HEIC and more 

(Your file must be under 10MB.) 

 

How to upload a document 

1. Select Choose files or drag your files into the upload box 

2. Select Upload 

3. Wait for the system to process your file 

4. Your file will appear in the list once complete 
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Your upload will show one of these statuses: 

• Uploaded – everything worked 

• Virus detected – the file has been blocked for safety 

• Upload failed – try again or upload a different format 

 

After uploading 

You can choose from: 

• Go to My Uploads – view all your uploaded files 

• Upload more files – add another file 

• Return to dashboard – go back to your homepage 

Your uploaded documents are stored safely, and Dyfed Pension Fund can view them 

securely. 

 

c) Fund Documents and Forms 

This page shows general documents Dyfed Pension Fund has published for all 

members. 

These may include: 

• Scheme guides 

• Information leaflets 

• Policies 

• General forms 
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• Fund updates 

 

 

 

 

 

 

 

 

 

 

 

You can: 

• Browse the list 

• Download any document 

• Read information directly from your device 
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3. Payslips & P60s 

View your pension payments, download payslips and access your tax documents. 

If you receive a pension, you can view your payslips and P60s online. 

From your homepage, select Access my payslips and P60s. 

 

 

 

 

 

 

 

 

This takes you to a page where you can switch between: 

• Payslips 

• P60s 

If you have more than one pension (for example, more than one employment), you 

can switch between them too. 

 

a) Payslips 

Your payslips show: 

• Your monthly pension payment 

• Any deductions 

• Your tax information 

• Year-to-date totals (on the latest payslip) 

On this page, you can: 
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• Select a tax year 

• Choose a payslip 

• Download a copy of the payslip (if available) 

• View payslip information on screen even if no document exists 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If a PDF payslip is available, you'll see a download icon. 

If not, you can still open the payslip and view the breakdown. 

You may also see any one-off payments (for example, a backdated payment or 

adjustment). 
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b) P60s 

A P60 is your end-of-year tax document. 

You will get one each year if you receive a pension. 

On the P60s tab you can: 

• See all of your P60s by tax year 

• Select any P60 to view it 

• Download a PDF copy 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have more than one pension in payment, you will be able to see P60s for each 

pension separately. 
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c) If you do not receive a pension 

If you don’t receive any pension payments yet: 

• You won’t see the payslips tile 

• You won’t have any P60s 

• This section does not apply to active or deferred members 

You will see this tile once you start receiving a pension. 
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4. Annual Benefit Statements (ABS) 

See what your pension is worth and what you might receive in the future. 

Your Annual Benefit Statement gives you a simple overview of your pension, 

including: 

• What your pension is worth so far 

• What you might receive at different retirement ages 

• A breakdown of your benefits 

• Your death benefits 

• How your pension grew over the year 

To view your statement, select View my statements on your homepage. 

 

a) Pension Forecast 

This shows what you may receive when you retire. 

You can usually see: 

• Your estimated annual pension 

• Your estimated lump sum (if applicable) 

• How these amounts change depending on the age you retire 

• A summary of all your benefit types (CARE, final salary etc.) 

Select the Pension forecast tab to view this information. 

 

 

 

 

 

This section helps you understand: 

• How much you might receive 

• How retiring earlier or later can change your pension 



19 | P a g e  

 

• What your benefits look like today compared to previous years 

 

b) Pension Breakdown 

This section shows you how your pension has built up over time. 

You may see: 

• Your CARE pension for the year 

• Your total CARE pension to date 

• Any final salary benefits (if you have them) 

• Adjustments made during the year 

• A visual breakdown of each part of your pension 

Select the Pension breakdown tab to view this information. 

 

 

 

 

 

 

This helps you understand exactly how your pension is calculated. 

 

c) Death Benefits 

This section explains what your loved ones may receive if you die. 

You’ll see: 

• Your lump sum death grant 

• Your survivor’s pension 

• A breakdown of how these amounts are worked out 

• Links to Manage your beneficiaries 
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Select the Death benefits tab. 

 

 

 

 

 

 

If you’d like to update who receives your benefits, you can do that from the Manage 

beneficiaries tile on your homepage (covered in Part 7). 

 

d) Downloading Your Statement 

You can download a copy of your ABS for your records. 

Look for the Download button on the page. 

 

e) If you don’t see an ABS tile 

You might not see an Annual Benefit Statement tile if: 

• Your fund hasn’t published your latest statement yet 

• You’re not an active member 

• You’re a councillor, or police/fire member (not available for some 

organisations) 

In these cases, your homepage will simply not show the tile. 
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5. Deferred Annual Benefit Statements 

(Deferred ABS) 

See the value of your deferred pension and what you may receive when it’s paid. 

If you have a deferred pension, you can view your Deferred Annual Benefit 

Statement online. 

This shows: 

• What your pension is currently worth 

• When you can take your pension 

• Any lump sum you may receive 

• Benefits for your loved ones 

• A personalised breakdown of your pension 

You can find this by selecting View my statements on your homepage, or by 

selecting your Deferred ABS tile.

 

a) Your Deferred Pension Overview 

When you open your Deferred ABS, you’ll see a clear summary showing: 

• Your current deferred pension value 

• The date you can start receiving your pension 

• Whether you may receive a lump sum 

• A breakdown of benefits linked to your previous employment 

• Any information about early/late retirement adjustments 

This gives you a simple picture of your deferred benefits today. 

 

b) Pension Breakdown 

This section explains: 
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• How your deferred pension has been built up 

• Any adjustments made since you left the scheme 

• Your CARE or final salary benefits (depending on your scheme rules) 

You’ll usually see: 

• A yearly breakdown of benefits 

• Total benefits to date 

• Clear labelled figures 

Select the Breakdown tab. 

 

c) Death Benefits 

Your Deferred ABS also explains what your loved ones may receive if you die before 

taking your deferred pension. 

This may include: 

• A lump sum death grant 

• A survivor’s pension 

• Children’s pensions (if applicable) 

 

 

 

 

 

 

 

 

 

If you need to update your beneficiaries, you can do this from your homepage (see 

Part 7). 
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d) Downloading Your Deferred ABS 

You can download a copy of your statement for your records. 

Look for the Download button at the bottom or top of the page. 

 

e) If You Can’t Find Your Deferred Statement 

You may not see this feature if: 

• Your fund has not yet published your statement 

• You recently left employment, and your deferred record is still being 

processed 

• You are an active or pensioner member 

• Your fund publishes your statement in a different area 

If you’re unsure, you can message Dyfed Pension Fund using the Your Requests or 

Contact us pages (see Part 11). 
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6. Managing Your Beneficiaries 

Tell your pension fund who you would like to receive benefits when you die. 

You can update your beneficiaries at any time through My Pension Online. 

To get started, select Manage my beneficiaries from your homepage. 

This page helps ensure your loved ones are looked after and Dyfed Pension Fund has 

the right information on record. 

 

a) What Are Beneficiaries? 

A beneficiary is someone you choose to receive part of your pension benefits if you 

die. 

There are two types: 

1. Death Grant Beneficiaries 

People you nominate to receive a lump sum. 

You can choose anyone: a partner, family member, friend or charity. 

2. Survivor’s Pension Beneficiaries (if applicable) 

Usually a spouse, civil partner or eligible dependant who may receive a monthly 

pension. 

Dyfed Pension Fund will use the details you provide to help guide their decision. 

 

b) Viewing Your Current Beneficiaries 

When you open the page, you’ll see any beneficiaries already recorded. 

For each one you may see: 

• Their name 

• Their relationship to you 

• Their share of the benefit 

• Additional notes or details 
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If nothing is listed, you’ll see a message saying you can add your first beneficiary. 

 

c) Adding a New Beneficiary 

To add someone new: 

1. Select Add a beneficiary 

2. Type their full name 

3. Choose their relationship to you 

4. Enter any extra information (optional) 

5. Confirm the percentage they should receive 

6. Select Save 

You can add as many beneficiaries as you need. 

Percentages must add up to 100% across all death grant beneficiaries. 

 

d) Editing an Existing Beneficiary 

If you need to change someone’s details: 

1. Select the beneficiary you want to edit 

2. Update their name, relationship or percentage 
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3. Select Save 

Common reasons to edit: 

• Marriage or divorce 

• New family members 

• Change in personal circumstances 

 

e) Removing a Beneficiary 

If you no longer want someone listed: 

1. Select the beneficiary 

2. Choose Remove 

3. Confirm the change 

 

Your list will update immediately. 

 

f) Keeping Your Beneficiaries Up to Date 

It’s important to review your beneficiaries regularly — for example: 

• After a marriage 

• After a divorce 

• After a new baby 

• If someone passes away 

• If you want to change who benefits 
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Dyfed Pension Fund will consider your wishes when paying death benefits, so having 

accurate, up-to-date information helps everything run smoothly. 
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7. Calculators & Tools 

Estimate your pension, check different retirement ages, and understand your future 

benefits. 

You can find the calculators on your homepage by selecting Run my estimates. 

These tools let you explore different retirement scenarios so you can make more 

informed decisions about your future. 

There are two types of calculators you may see: 

1. Benefit Calculators (available to most active members) 

2. Retirement Planner  

Not everyone will see both, it depends on your pension status. 

 

a) Benefit Calculators 

See what you could receive at different retirement ages. 

This tool helps you understand: 

• What your pension might be worth at different ages 

• How retiring earlier or later affects your pension 

• Whether you may be entitled to a lump sum 

• How your benefits build up over time 

When you open the calculator: 

1. Choose the retirement age you want to check 

2. Select Run calculation 

3. Your pension estimate will appear 
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You may see: 

Your estimated annual pension 

This is the amount you may receive each year at the age you select. 

Your lump sum (if applicable) 

Depending on your pension rules, you may be entitled to a tax-free lump sum. 

Breakdown of benefits 

CARE and final salary parts broken down separately. 

Employment selection (if you have more than one job) 

If you’ve had multiple roles with Dyfed Pension Fund, you may be able to select 

different employments to see separate results. 

 

b) Retirement Planner 

Compare your future income and spending to help plan for retirement. 
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This tool helps you: 

• Estimate your expected pension income 

• Compare pension and other income sources 

• Think about your likely costs in retirement 

• See whether you might have a gap between income and spending 

How it works: 

1. Enter details about your expected spending 

2. Enter any other income (optional) 

3. The tool compares this to your projected pension 

4. You’ll see whether your retirement income meets your needs 

It is designed to help you think about planning, not to give financial advice. 

 

c) Who can use the Retirement Planner? 

You may see this tool if: 

a) You have active or deferred pension benefits 

b) You have multiple employments 

You won’t see it if: 

• You are a pensioner or dependant 

• You are a police or fire member  

If the feature isn’t available, it simply won’t appear in your menu. 

 

d) Understanding Your Results 

Both the Benefit Calculator and Retirement Planner help you: 

• See how your pension could change over time 

• Understand the effect of early or late retirement 

• Plan ahead for different scenarios 

• Keep track of how your pension contributions grow 

These tools are for guidance only — they cannot give advice or exact final figures. 
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If you need personalised pension guidance, you can contact Dyfed Pension Fund or 

use MoneyHelper for free independent support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



32 | P a g e  

 

8. Personal Details, Contact Information 

& Bank Details 

Keep your information up to date so your pension fund can stay in touch with you. 

You can update your details by selecting View my details on your homepage. 

 

 

 

 

 

 

 

 

This section includes: 

1. Your personal details 

2. Your contact details 

3. Your communication preferences 

4. Your employment information 

5. Your bank details (if you receive a pension) 

Each section is explained below. 

 

a) Your Personal Details 

This page shows basic information Dyfed Pension Fund holds for you, such as: 

• Your name 

• Your date of birth 

• Your National Insurance number 

• Your address  
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Some details can be updated directly. 

Others may require you to contact Dyfed Pension Fund (for example, legal name 

changes). 

You will be able to: 

• Update your correspondence name 

• Check that your information is correct 

 

 

 

 

 

If something is wrong and can’t be changed online, you can contact Dyfed Pension 

Fund using the Contact us page (Part 11). 

 

b) Your Contact Details 

Here you can update the contact information linked to your My Pension Online 

account. 

You may be able to change: 

• Your email address used for login 

• Your phone number (used for verification if SMS MFA is enabled) 

• Your postal address 

To update your email: 

1. Enter your new email address 

2. Confirm it again 
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3. Select Save 

 

 

 

 

 

You may be asked to verify it with a code. 

Keeping your contact details updated helps ensure: 

• You receive notifications 

• You can reset your password 

• You can verify your account 

 

c) Communication Preferences 

We allow you to choose how you want to receive information, for example: 

• Email 

• Online only 

• Post 

• A mix of different methods 

You’ll see your current preference and will be able to change it directly online. 

 

d) Your Employment Details 

This page shows the jobs (employments) linked to your pension benefits. 

You may see: 

• Your current employment (if you’re an active member) 

• Previous or historic employments 

• Information such as start and end dates 
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• Which employments still hold pension benefits 

 

 

 

 

 

This information helps you understand where your pension has come from. 

Most employment information cannot be changed online, because it must match 

your employer’s records. 

If something looks wrong, you can contact Dyfed Pension Fund using the Your 

Requests or Contact us pages. 

 

e) Your Bank Details 

(Pensioners and dependants only) 

If you receive a pension, you can update the bank account your payments go into. 

To do this: 

1. Select Bank details 

2. Enter your new bank account information 

3. Confirm your changes 

4. Save 
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You may be asked to verify your identity before updating these details. 

Your next pension payments will be sent to your updated account once the change 

has been processed. 

If you do not receive a pension yet, you will not see the Bank details option. 

 

f) Why It’s Important to Keep Your Details Updated 

Updating your details ensures: 

• You receive important notifications 

• You can log in without issues 

• Your pension is paid into the right place 

• Dyfed Pension Fund can contact you if they need information 

• Your documents and statements go to the right address 

This helps protect your account and keep your pension record accurate. 
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9. Contact Us 

Send questions, get information, or contact your pension fund safely online. 

If you need help, want to ask a question, or need to request information, you can 

use: 

Contact Us 

Accessible from your homepage. 

 

a) Contact Us 

If you want to send a direct message to Dyfed Pension Fund, you can use the 

Contact Us page. 

You’ll usually find this link: 

• On your homepage 

• In your menu 

• At the bottom of your dashboard 

 

 

 

 

 

 

 

 

On the Contact Us page you can: 

• Send a question 

• Report a problem 
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• Ask about your account 

• Query a document or statement 

• Request support with logging in 

What to include in your message 

• A short description of your question 

• Any relevant dates 

• Attachments, if needed 

• Your contact details (if asked) 

Dyfed Pension Fund will reply either in: 

• Your My Pension Online account, or 

• Directly to your email  

 

b) Staying Safe When Contacting Your Fund 

Your messages and attachments are sent securely through My Pension Online. 

Tips to stay safe: 

• Avoid sending sensitive documents by email 

• Use Uploads instead if you need to send ID or certificates 

• Keep your contact details up to date 

• Never share your password with anyone 

Dyfed Pension Fund will never ask you to confirm your password. 
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Need Help or Have Questions? 

Support is available if you have any questions about using My Pension Online, 

whether during registration, login, or while managing your pension information. 

 

If you see a “Contact your pension fund” link at any point, you can select it to request 

help directly. This is the quickest way for the team to understand which part of the 

process you’re on. 

 

Dyfed Pension Fund team is here to help and can guide you through anything you 

need while using the service. 

 

Dyfed Pension Fund Contact Details 

If you need help at any stage, please get in touch: 

Telephone:  

Member Surname initial: 

A to G  -  01267 224625 

H to O  - 01267 224185 

P to Z   -   01267 224125 

 

Email: pensions@carmarthenshire.gov.uk 

Website: https://www.dyfedpensionfund.org.uk/contact-us/ 

Opening Times: 9am-5pm (Monday to Thursday), 9am – 4:30pm (Friday) 

Please have your National Insurance number ready when contacting us. 

 


